
Tariff Surcharge

Revised Lower Rates for U.S. Orders
Effective Immediately; Retroactive to May
12
Dear dormakaba Customer:

In light of recent developments regarding the U.S. trade policy, we are
communicating an update to our previously communicated surcharges. The
following tariff surcharges, though announced today, May 19, are retroactive to May
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12, 2025.  

For orders placed between May 12 and today, we will retroactively update the line
item surcharges to the below rates for items that have not shipped. For quotes
created between May 12 and today, we will retroactively update line item
surcharges to the below rates. The updated surcharges will be reflected on the
invoice for an impacted order. 

The rates below replace all previously communicated surcharges: 

BEST Locks, Exits, Closers, General Assembly – 7% Tariff Surcharge 
BEST Keys/Cores – 3.5% Tariff Surcharge (remains unchanged from
previous announcement) 
BEST Hinges – 7% Tariff Surcharge  
dormakaba Architectural – 7% Tariff Surcharge 
dormakaba Commercial – 7% Tariff Surcharge 
Design Hardware – 7% Tariff Surcharge 
dormakaba RCI – 9% Tariff Surcharge 
dormakaba Simplex/E-Plex/P-Plex – 7% Tariff Surcharge 
dormakaba Multifamily – 7% Tariff Surcharge 
dormakaba Keyscan – 5% Tariff Surcharge (remains unchanged from
previous announcement) 

This adjustment reflects our commitment to aligning our pricing with current trade
conditions. We will continue to monitor the global trade environment, and should
additional shifts in trade policy, sourcing costs, or material availability occur, we will
reassess the tariff surcharge at that time and communicate accordingly.  

To ensure fair access to inventory, we may restrict unusually large non-project
orders ahead of this upcoming change. If you have any questions, please do not
hesitate to reach out to your local representative. 

Bret Holbrook
SVP Channel Sales AHS/ACS
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