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CUSTOMS AND TARIFFS

Dear valued DoorBird Partner,

As you may know, DoorBird products are proudly manufactured and shipped from our
headquarters in Berlin, Germany. As such, we are subject to current U.S. tariffs on imports
from the European Union.

A 25% tariff on EU steel and a 10% baseline tariff on electronics, small parts, and related
components currently apply to our products. Although a temporary reduction from a
previously proposed higher rate was announced on April 9, 2025, these tariffs continue to
impact market conditions.

When purchasing directly from DoorBird, all pricing at checkout includes a DDP shipping
fee that reflects applicable import duties and ensures a clear understanding of your total
landing cost.

Additionally, you may find our products available through our network of authorized U.S.
wholesale partners. While we do not set their pricing, working with a domestic supplier may
offer logistical and cost-related advantages depending on your needs.

We remain committed to delivering value and reliability, and we will continue to monitor
tariff developments and seek ways to reduce their impact.

Please reach out with any questions regarding this, your Regional Sales Manager and the
DoorBird Inside Sales team will be happy to assist you.

* email to sales@doorbird.com

e call us +1 800 805 3856

e or fill out this contact form

* log in to your partner account here
Thank you for your continued partnership.

Justin Clark
Head of Sales Americas, AU, NZ



