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Kaba Acce	4.ss & Data Syste	4.ms Ame	4.ricas
2941 Indiana Ave	4.nue	4.
Winston-Sale	4.m, NC  27105

No part of this book may be	4. re	4.produce	4.d or  
transmitte	4.d in any form or by any me	4.ans,  
e	4.le	4.ctronic or me	4.chanical, including photocopying,  
re	4.cording, or by any information storage	4. and  
re	4.trie	4.val syste	4.m, without prior writte	4.n pe	4.rmission  
from the	4. Publishe	4.r .

The	4. information containe	4.d in this publication  
is accurate	4. to the	4. be	4.st of Kaba Acce	4.ss  
Control’s knowle	4.dge	4. .

Spe	4.cifications are	4. subje	4.ct to change	4.  
without notice	4. .

  Legend
  • “E-Ple	4.x Lock” re	4.fe	4.rs to both the	4. E-Ple	4.x 5000 and the	4. E-Ple	4.x 3000 locks .
  • “E-Ple	4.x 5000” re	4.fe	4.rs to the	4. E-Ple	4.x 5000 se	4.rie	4.s locks only .
  • “E-Ple	4.x 3000” re	4.fe	4.rs to the	4. E-Ple	4.x 3000 se	4.rie	4.s locks only .



4

States of the Lock

Factory Mode

The	4. factory mode	4. is one	4. of thre	4.e	4. primary state	4.s of the	4. E-Ple	4.x Lock .  The	4. main 
characte	4.ristics of this state	4. are	4.:

 •  The	4. E-Ple	4.x Lock ope	4.ns only whe	4.n the	4. 8-digit maste	4.r  
combination (1-2-3-4-5-6-7-8) is ke	4.ye	4.d in . 

 •  The	4. visual indication for ‘acce	4.ss grante	4.d’ is gre	4.e	4.n LED flashing once	4. .   
A high-pitche	4.d tone	4. is also ge	4.ne	4.rate	4.d while	4. the	4. gre	4.e	4.n LED is on .

 •  The	4. Maste	4.r Use	4.r must change	4. the	4. combination to be	4. able	4. to e	4.xit the	4.  
factory mode	4., and switch to the	4. acce	4.ss mode	4. .

Access Mode

This mode	4. re	4.fe	4.rs to a lock that is ope	4.rational for use	4.r acce	4.ss, and not in facto-
ry or Programming Mode	4. .

Pushbutton Programming Mode

The	4. E-Ple	4.x lock e	4.nte	4.rs the	4. Pushbutton Programming Mode	4. whe	4.n the	4. use	4.r 
e	4.nte	4.rs the	4. maste	4.r combination or one	4. of the	4. manage	4.r combinations, pre	4.ce	4.de	4.d 
and followe	4.d by the	4. characte	4.r ‘#’ (e	4.x: #12345678#) . Once	4. the	4. E-Ple	4.x Lock is in 
the	4. Pushbutton Programming Mode	4., the	4. Maste	4.r/Manage	4.r can e	4.nte	4.r one	4. or more	4. 
command se	4.que	4.nce	4.s . Each command se	4.que	4.nce	4. e	4.nds with a ‘#’ characte	4.r that 
acts like	4. an < enter > characte	4.r .  At the	4. ve	4.ry e	4.nd of all se	4.que	4.nce	4.s of program-
ming commands, e	4.nte	4.r one	4. more	4. # to re	4.move	4. the	4. lock from the	4. Pushbutton 
Programming Mode	4. to re	4.turn to normal acce	4.ss mode	4. .

Sequence of Operations for Start-Up Programming 
What is the recommended sequence of operations?

With the	4. E-Ple	4.x Lock in the	4. factory mode	4. .

 •   Program the	4. Acce	4.ss Code	4. Le	4.ngth (de	4.fault le	4.ngth is four digits) . The	4. acce	4.ss 
code	4. fie	4.ld le	4.ngth can only be	4. change	4.d whe	4.n the	4. lock is not activate	4.d 
(whe	4.n still in the	4. factory mode	4.) .

 •   Change	4. factory Maste	4.r to your own Maste	4.r Code	4. (always e	4.ight digits) to 
place	4. lock in acce	4.ss mode	4. .

Put lock in Pushbutton Programming Mode	4. .

 • Se	4.t the	4. Date	4. / Time	4.

 • Program the	4. Lock ID and Unlock time	4.

 • Program the	4. Lock for the	4. Duration of Passage	4. Mode	4. (if de	4.sire	4.d)

 • Program the	4. Lock for Tampe	4.r Time	4. Se	4.ttings

 • Program the	4. Lock for Buzze	4.r Volume	4.

 • Add  Acce	4.ss Code	4.s as de	4.sire	4.d
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Default values of the E-Plex® Lock programmable parameters

Parameters Factory Default Values

Date	4. (MM/DD/YY) 01/01/00

Time	4. (HH:MM) 00:00

Lock state	4. Unprogramme	4.d

Lock ID 0000

Passage	4. mode	4. ope	4.n time	4. limit 9 hours

Passage	4. mode	4. Disable	4.d

Lockout mode	4. Disable	4.d

Unlock time	4. 2 se	4.conds

Buzze	4.r volume	4. control Low

Tampe	4.r shutdown time	4. 30 se	4.conds

Tampe	4.r atte	4.mpt count 4 atte	4.mpts

Acce	4.ss code	4. le	4.ngth 4 digits

Latch Holdback Mode	4. Disable	4.d (E-30xx only)

Swingbolt Privile	4.ge	4. Disable	4.d (E-30xx only)

Privacy Privile	4.ge	4. Disable	4.d (E-50xx only)

Maste	4.r combination 12345678 (8 digits)

Acce	4.ss code	4. None	4.

Code	4. status Activate	4.d

M-Unit use	4.r’s combination None	4.

M-Unit use	4.r’s status Disable	4.d

Configuring the Lock

General Procedure for Pushbutton Programming

 1 .  The	4. page	4.s that follow provide	4. ste	4.p-by-ste	4.p instructions for programming 
the	4. E-Ple	4.x Lock .
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 2 . The	4. ge	4.ne	4.ral proce	4.dure	4. for all programming functions is as follows:

  a . Put the	4. lock in Programming Mode	4. by pre	4.ssing # Maste	4.r Code	4. #

  b .  Use	4. the	4. Summary of Commands Table	4. in the	4. appe	4.ndix se	4.ction of this 
guide	4. to e	4.nte	4.r the	4. thre	4.e	4. digit command se	4.que	4.nce	4. (Command Type	4. + 
Function Code	4.), followe	4.d by # .

  c . Ente	4.r the	4. appropriate	4. numbe	4.rs as re	4.quire	4.d .

  d . Pre	4.ss # to e	4.nd Programming Mode	4. .

  e	4. .  Once	4. the	4. lock is in programming mode	4., multiple	4. command se	4.que	4.nce	4.s 
can be	4. e	4.nte	4.re	4.d without having to re	4.pe	4.at the	4. #maste	4.rcode	4.# . 
Howe	4.ve	4.r, if the	4.re	4. is no activity for 15 se	4.conds at the	4. ke	4.ypad, the	4. lock 
will automatically e	4.xit from programming mode	4. .

 For example

  •  If the	4. Maste	4.r or Manage	4.r e	4.nte	4.rs his code	4. of 87654321, the	4. door will 
ope	4.n .

  •  If he	4. e	4.nte	4.rs #87654321#, the	4. lock will e	4.nte	4.r into the	4. Programming 
Mode	4. and wait for the	4. ne	4.xt part of the	4. command .

  •  If he	4. e	4.nte	4.rs the	4. # sign twice	4. at the	4. e	4.nd of the	4. code	4., for e	4.xample	4. 
#87654321##, the	4. lock will go out of Programming Mode	4. and 
re	4.turn to its normal mode	4. .

   Note:  The	4. # pound sign acts like	4. the	4. Ente	4.r ke	4.y on a ke	4.yboard in your  
communications with the	4. lock . The	4. # te	4.lls the	4. lock that one	4. part of the	4.  
e	4.ntry is finishe	4.d . The	4. # se	4.rve	4.s anothe	4.r purpose	4. - to distinguish a program- 
ming type	4. command from a simple	4. Acce	4.ss Code	4. to ope	4.n the	4. door . A Maste	4.r  
or Manage	4.r Use	4.r can use	4. the	4. same	4. numbe	4.r to ope	4.n the	4. door or to put the	4. 
lock in Programming Mode	4., the	4. only diffe	4.re	4.nce	4. be	4.ing that he	4. use	4.s the	4. #  
sign in front to signal that he	4. is about to e	4.nte	4.r a programming command .  
For incre	4.ase	4.d se	4.curity, it is re	4.comme	4.nde	4.d that the	4. maste	4.r use	4.r code	4. not  
be	4. use	4.d for e	4.ve	4.ryday acce	4.ss . This can be	4. accomplishe	4.d by cre	4.ating an  
acce	4.ss use	4.r code	4. for the	4. maste	4.r use	4.r .

Reset Procedures
The	4.re	4. are	4. thre	4.e	4. diffe	4.re	4.nt “Re	4.se	4.t” le	4.ve	4.ls available	4. in the	4. E-Ple	4.x Lock .

  Code 099# will re	4.se	4.t the	4. lock to the	4. factory de	4.fault se	4.ttings e	4.xce	4.pt for the	4. 
acce	4.ss code	4. le	4.ngth (Maste	4.r, Manage	4.r Acce	4.ss Use	4.r code	4.s and Time	4. / Date	4. 
are	4. re	4.taine	4.d if alre	4.ady programme	4.d)

  Code 299# will de	4.le	4.te	4. all acce	4.ss and se	4.rvice	4. use	4.r code	4.s (Maste	4.r, Manage	4.r 
and M-Unit * use	4.rs are	4. re	4.taine	4.d)

  Hard Reset will re	4.turn the	4. lock to factory mode	4. including de	4.le	4.ting all code	4.s, 
putting the	4. lock back to factory de	4.fault value	4.s (4 digit acce	4.ss code	4. le	4.ngth) 
and making the	4. maste	4.r code	4. 1-2-3-4-5-6-7-8 . A hard re	4.se	4.t is pe	4.rforme	4.d as fol-
lows .

Hard reset sequence for the E-Plex E5xxx Series:

A) User knows the Master code:

 1 . Inse	4.rt me	4.chanical ove	4.rride	4. ke	4.y, turn counte	4.rclockwise	4. and hold so that  
  lock is in ope	4.n position (cylindrical latch is re	4.tracte	4.d) . Within 5 se	4.c- 
  onds, pre	4.ss # and re	4.le	4.ase	4. the	4. ke	4.y (latch) . 
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 2 . You have	4. up to 5 se	4.conds to push ‘#’ and re	4.le	4.ase	4. the	4. ove	4.rride	4. ke	4.y . If  
  5-se	4.cond time	4.out is re	4.ache	4.d without pre	4.ssing ‘#’, the	4. lock continue	4.s  
  its normal ope	4.ration . As soon as the	4. ‘#’ is pre	4.sse	4.d, the	4. lock e	4.xits the	4.  
  curre	4.nt state	4. . If time	4.out is re	4.ache	4.d or if any othe	4.r ke	4.y is pre	4.sse	4.d afte	4.r  
  the	4. ‘#’ was pre	4.sse	4.d, the	4. lock e	4.xits the	4. se	4.que	4.nce	4. and stays in acce	4.ss  
  state	4. . If ‘#’ is pushe	4.d and re	4.se	4.t button is re	4.le	4.ase	4.d within 5-se	4.cond 
  pe	4.riod, the	4. lock goe	4.s in Re	4.se	4.t Se	4.que	4.nce	4. State	4. and the	4. lock displays  
  the	4. ‘Re	4.se	4.t Se	4.que	4.nce	4. In Progre	4.ss’ me	4.ssage	4. by flashing Gre	4.e	4.n and Re	4.d  
  LED alte	4.rnative	4.ly once	4. e	4.ve	4.ry se	4.cond . 

 3 . In this state	4., use	4.rs have	4. a 20-se	4.cond pe	4.riod to e	4.nte	4.r the	4. Maste	4.r Code	4.  
  to pe	4.rform a hard re	4.se	4.t . If a bad Maste	4.r Code	4. is ke	4.ye	4.d-in, the	4. lock e	4.xits  
  the	4. Re	4.se	4.t Se	4.que	4.nce	4. State	4. and goe	4.s back in acce	4.ss state	4. . If the	4. corre	4.ct  
  Maste	4.r Code	4. is e	4.nte	4.re	4.d within 20 se	4.conds, the	4. lock pe	4.rforms a hard  
  re	4.se	4.t and goe	4.s back in unprogramme	4.d state	4. . Whe	4.n an incorre	4.ct Maste	4.r  
  Code	4. is e	4.nte	4.re	4.d, the	4. Tampe	4.r Count de	4.cre	4.me	4.nts . Afte	4.r 4 unsucce	4.ssful  
  atte	4.mpts to Re	4.se	4.t the	4. lock with a bad Maste	4.r code	4., the	4. lock goe	4.s in  
  the	4. Tampe	4.r Shutdown state	4. for 30 se	4.conds . It will re	4.sume	4. normal  
  ope	4.rations afte	4.r this de	4.lay . If no maste	4.r code	4. is e	4.nte	4.re	4.d during the	4. 20  
  se	4.conds de	4.lay, the	4. lock will e	4.nte	4.r a 15 minute	4. wait pe	4.riod assuming the	4.  
  Maste	4.r Code	4. is unknown .

B) User does not know the Master code:

 1 . Inse	4.rt me	4.chanical ove	4.rride	4. ke	4.y, turn counte	4.rclockwise	4. and hold so that  
  lock is in ope	4.n position (cylindrical latch is re	4.tracte	4.d) . Within 5 se	4.c- 
  onds, pre	4.ss # and re	4.le	4.ase	4. the	4. ke	4.y (latch) . 

 2 . You have	4. up to 5 se	4.conds to push ‘#’ and re	4.le	4.ase	4. the	4. ove	4.rride	4. ke	4.y . If  
  5-se	4.cond time	4.out is re	4.ache	4.d without pre	4.ssing ‘#’, the	4. lock continue	4.s  
  its normal ope	4.ration . As soon as the	4. ‘#’ is pre	4.sse	4.d, the	4. lock e	4.xits the	4.  
  curre	4.nt state	4. . If time	4.out is re	4.ache	4.d or if any othe	4.r ke	4.y is pre	4.sse	4.d    
  afte	4.r the	4. ‘#’ was pre	4.sse	4.d, the	4. lock e	4.xits the	4. se	4.que	4.nce	4. and stays in  
  acce	4.ss state	4. . If ‘#’ is pushe	4.d and re	4.se	4.t button is re	4.le	4.ase	4. within 
  5-se	4.cond pe	4.riod, the	4. lock goe	4.s in Re	4.se	4.t Se	4.que	4.nce	4. State	4. and the	4. lock  
  displays the	4. ‘Re	4.se	4.t Se	4.que	4.nce	4. In Progre	4.ss me	4.ssage	4. by flashing Gre	4.e	4.n   
  and Re	4.d LED alte	4.rnative	4.ly once	4. e	4.ve	4.ry se	4.cond . 

 3 . In this state	4., use	4.rs have	4. a 20-se	4.cond pe	4.riod to e	4.nte	4.r the	4. Maste	4.r Code	4.  
  to pe	4.rform a hard re	4.se	4.t . Whe	4.n the	4. use	4.r doe	4.s not know the	4. maste	4.r  
  code	4., the	4. use	4.r must not e	4.nte	4.r anything during that 20 se	4.conds de	4.lay .  
  The	4. Re	4.se	4.t se	4.que	4.nce	4. in progre	4.ss me	4.ssage	4. will be	4. displaye	4.d on the	4.  
  LEDs .

 4 . Whe	4.n the	4. 20 se	4.conds de	4.lay will be	4. e	4.xhauste	4.d, a 15 minute	4.s wait pe	4.riod  
  will be	4.gin . During that state	4., any ope	4.ration on the	4. lock will be	4. ignore	4.d  
  (gre	4.e	4.n LED will not blink whe	4.n pre	4.ssing ke	4.ys) and the	4. Gre	4.e	4.n and Re	4.d  
  LED will blink once	4. a minute	4. .

 5 . Afte	4.r the	4. 15 minute	4.s de	4.lay has e	4.xhauste	4.d, the	4. Re	4.se	4.t se	4.que	4.nce	4. in  
  progre	4.ss me	4.ssage	4. will be	4. displaye	4.d on the	4. LEDs again for 20 se	4.conds .  
  During this pe	4.riod, the	4. use	4.r must e	4.nte	4.r the	4. 1-2-3-4-5-6-7-8-# se	4.que	4.nce	4.  
  and the	4. lock will re	4.se	4.t . If the	4. use	4.r fails to do so, the	4. se	4.que	4.nce	4. will    
  abort and the	4. lock will re	4.sume	4. normal ope	4.ration .
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Hard reset sequence for E-Plex 3xxx Series:

A) User knows the Master code:

 1 . Inse	4.rt me	4.chanical ove	4.rride	4. ke	4.y, turn to 3 o’clock position, pre	4.ss # and  
  the	4.n turn ke	4.y back to 12 o’clock position within 5 se	4.conds . 

 2 . You have	4. up to 5 se	4.conds to push ‘#’ and the	4.n turn ke	4.y back to 
  12 o’clock position . If 5-se	4.cond time	4.out is re	4.ache	4.d without pre	4.ssing ‘#’,  
  the	4. lock continue	4.s its normal ope	4.ration . As soon as the	4. ‘#’ is pre	4.sse	4.d,  
  the	4. lock e	4.xits the	4. curre	4.nt state	4. . If time	4.out is re	4.ache	4.d or if any othe	4.r  
  ke	4.y is pre	4.sse	4.d afte	4.r the	4. ‘#’ was pre	4.sse	4.d, the	4. lock e	4.xits the	4. se	4.que	4.nce	4.  
  and stays in acce	4.ss state	4. . If ‘#’ is pushe	4.d and re	4.se	4.t button is re	4.le	4.ase	4.d  
  within 5-se	4.cond pe	4.riod, the	4. lock goe	4.s in Re	4.se	4.t Se	4.que	4.nce	4. State	4. and the	4.  
  lock displays the	4. ‘Re	4.se	4.t Se	4.que	4.nce	4. In Progre	4.ss’ me	4.ssage	4. by flashing  
  Gre	4.e	4.n and Re	4.d LED alte	4.rnative	4.ly once	4. e	4.ve	4.ry se	4.cond . 

 3 . In this state	4., use	4.rs have	4. a 20-se	4.cond pe	4.riod to e	4.nte	4.r the	4. Maste	4.r Code	4.   
  to pe	4.rform a hard re	4.se	4.t . If a bad Maste	4.r Code	4. is ke	4.ye	4.d-in, the	4. lock e	4.xits  
  the	4. Re	4.se	4.t Se	4.que	4.nce	4. State	4. and goe	4.s back in acce	4.ss state	4. . If the	4. corre	4.ct  
  Maste	4.r Code	4. is e	4.nte	4.re	4.d within 20 se	4.conds, the	4. lock pe	4.rforms a hard  
  re	4.se	4.t and goe	4.s back in unprogramme	4.d state	4. . Whe	4.n an incorre	4.ct Maste	4.r  
  Code	4. is e	4.nte	4.re	4.d, the	4. Tampe	4.r Count de	4.cre	4.me	4.nts . Afte	4.r 4 unsucce	4.ssful  
  atte	4.mpts to Re	4.se	4.t the	4. lock with a bad Maste	4.r code	4., the	4. lock goe	4.s in  
  the	4. Tampe	4.r Shutdown state	4. for 30 se	4.conds . It will re	4.sume	4. normal  
  ope	4.rations afte	4.r this de	4.lay . If no maste	4.r code	4. is e	4.nte	4.re	4.d during the	4.   
  20 se	4.conds de	4.lay, the	4. lock will e	4.nte	4.r a 15 minute	4. wait pe	4.riod assuming  
  the	4. Maste	4.r Code	4. is unknown .

B) User does not know the Master code:

 1 . Inse	4.rt me	4.chanical ove	4.rride	4. ke	4.y, turn to 3 o’clock position, pre	4.ss # and   
  the	4.n turn ke	4.y back to 12 o’clock position within 5 se	4.conds . 
 2 . You have	4. up to 5 se	4.conds to push ‘#’ and the	4.n turn ke	4.y back to 
  12 o’clock position . If 5-se	4.cond time	4.out is re	4.ache	4.d without pre	4.ssing ‘#’,  
  the	4. lock continue	4.s its normal ope	4.ration . As soon as the	4. ‘#’ is pre	4.sse	4.d,  
  the	4. lock e	4.xits the	4. curre	4.nt state	4. . If time	4.out is re	4.ache	4.d or if any othe	4.r  
  ke	4.y is pre	4.sse	4.d afte	4.r the	4. ‘#’ was pre	4.sse	4.d, the	4. lock e	4.xits the	4. se	4.que	4.nce	4.  
  and stays in acce	4.ss state	4. . If ‘#’ is pushe	4.d and re	4.se	4.t button is re	4.le	4.ase	4.  
  within 5-se	4.cond pe	4.riod, the	4. lock goe	4.s in Re	4.se	4.t Se	4.que	4.nce	4. State	4. and the	4.  
  lock displays the	4. ‘Re	4.se	4.t Se	4.que	4.nce	4. In Progre	4.ss me	4.ssage	4. by flashing  
  Gre	4.e	4.n and Re	4.d LED alte	4.rnative	4.ly once	4. e	4.ve	4.ry se	4.cond . 

 3 . In this state	4., use	4.rs have	4. a 20-se	4.cond pe	4.riod to e	4.nte	4.r the	4. Maste	4.r Code	4.  
  to pe	4.rform a hard re	4.se	4.t . Whe	4.n the	4. use	4.r doe	4.s not know the	4. maste	4.r   
  code	4., the	4. use	4.r must not e	4.nte	4.r anything during that 20 se	4.conds de	4.lay .  
  The	4. Re	4.se	4.t se	4.que	4.nce	4. in progre	4.ss me	4.ssage	4. will be	4. displaye	4.d on the	4. LEDs .

 4 . Whe	4.n the	4. 20 se	4.conds de	4.lay will be	4. e	4.xhauste	4.d, a 15 minute	4.s wait pe	4.riod  
  will be	4.gin . During that state	4., any ope	4.ration on the	4. lock will be	4. ignore	4.d  
  (gre	4.e	4.n LED will not blink whe	4.n pre	4.ssing ke	4.ys) and the	4. Gre	4.e	4.n and Re	4.d 
  LED will blink once	4. a minute	4. .
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 5 . Afte	4.r the	4. 15 minute	4.s de	4.lay has e	4.xhauste	4.d, the	4. Re	4.se	4.t se	4.que	4.nce	4. in  
  progre	4.ss me	4.ssage	4. will be	4. displaye	4.d on the	4. LEDs again for 20 se	4.conds .  
  During this pe	4.riod, the	4. use	4.r must e	4.nte	4.r the	4. 1-2-3-4-5-6-7-8-# se	4.que	4.nce	4.  
  and the	4. lock will re	4.se	4.t . If the	4. use	4.r fails to do so, the	4. se	4.que	4.nce	4. will    
  abort and the	4. lock will re	4.sume	4. normal ope	4.ration .

	 *M-Unit	is	only	applicable	when	using	optional	E-Plex	software.

PROCEDURE 1 -  PROGRAM THE ACCESS CODE LENGTH

Se	4.tting the	4. le	4.ngth of Acce	4.ss Code	4.s must be	4. the	4. first lock programmable	4. func-
tion you pe	4.rform, be	4.cause	4. all your othe	4.r acce	4.ss code	4.s must have	4. the	4. same	4. 
le	4.ngth . If a use	4.r e	4.nte	4.rs a code	4. of a diffe	4.re	4.nt le	4.ngth, the	4. lock will not acce	4.pt it .  
Longe	4.r le	4.ngth Acce	4.ss Code	4.s pe	4.rmit a gre	4.ate	4.r numbe	4.r of code	4. possibilitie	4.s, and 
thus highe	4.r se	4.curity . The	4. maste	4.r code	4. must always be	4. 8 digits . This le	4.ngth can 
not be	4. change	4.d .

Required User Level: Master

 1 .  To configure	4. the	4. E-Ple	4.x Lock programmable	4. pushbutton lock, it must first 
be	4. place	4.d in Programming Mode	4. .  

   Important: This is the only programmable function that can be done  
during the factory mode using the factory master code . Except for  
changing from the factory code to a new master code .

 2 .  Ente	4.r the	4. E-Ple	4.x Lock factory Maste	4.r (Programming) Code	4. 
(#12345678#) . The	4. lock re	4.sponds with a flashing gre	4.e	4.n light .  
If  1-2-3-4-5-6-7-8 doe	4.s not se	4.e	4.m to work, ple	4.ase	4. follow the	4. ste	4.ps  
to pe	4.rform a hard re	4.se	4.t by following the	4. proce	4.dure	4. in on page	4. 6 .

 3 .  Ente	4.r the	4. code	4. 009 #LL #, whe	4.re	4. LL re	4.pre	4.se	4.nts the	4. le	4.ngth (numbe	4.r of 
digits in a code	4.) . The	4. range	4. is from 04 to 08 digits . You can leave the 
factory default Access Code length (4 digits) if you wish by not  
changing the length .

 4 .  Example	4. of Comple	4.te	4. Entry:  009#05# to change	4. the	4. code	4. le	4.ngth to 5 
digits .

 5 . Ke	4.y in anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 .  From now on, all the	4. Acce	4.ss Code	4.s you cre	4.ate	4. must be	4. the	4. le	4.ngth  
spe	4.cifie	4.d in this ste	4.p .
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PROCEDURE 2 -  MODIFY THE MASTER USER ACCESS 
CODE

Required User Level: Master

 1 .  To change	4. the	4. factory code	4. or curre	4.nt Maste	4.r Code	4., follow the	4. ne	4.xt thre	4.e	4. 
ste	4.ps:

 2 .  Put lock into Pushbutton Programming Mode	4. .

 3 .  Use	4. the	4. command, 000, for Maste	4.r, the	4.n the	4. ne	4.w Maste	4.r Code	4. numbe	4.r .

 4 .  You must use	4. 8 digits be	4.twe	4.e	4.n 00000000 and 99999999 as follows: 
000#MMMMMMMM#, we	4.’ll use	4. 000#87654321# as an e	4.xample	4. .

 5 .  Ente	4.r the	4. Maste	4.r Code	4. again 87654321# for confirmation .

 6 .  Example	4. of Comple	4.te	4. Entry: 000#87654321#87654321# .

 7 .  Ke	4.y in anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  Afte	4.r that, you will always use	4. your own Maste	4.r Code	4. . Ple	4.ase	4. write	4. the	4. code	4. 
down and ke	4.e	4.p in a safe	4. place	4. . The	4. factory code	4. is no longe	4.r valid . 

PROCEDURE 3 -  SET THE DATE / TIME

  Note: Not re	4.quire	4.d if software	4. is not use	4.d

You must e	4.nte	4.r the	4. curre	4.nt date	4. and time	4. in e	4.ach lock to e	4.nable	4. accurate	4.  
programming and auditing . Always e	4.nte	4.r Standard Time	4.; the	4. software	4. package	4. 
will make	4. the	4. adjustme	4.nt for Daylight Savings Time	4. . The	4.se	4. must be	4. re	4.gularly 
update	4.d according to your mainte	4.nance	4. sche	4.dule	4. . Ente	4.r 001 for date	4. se	4.ttings and 
002 for time	4. se	4.ttings . Date	4. / time	4. se	4.ttings are	4. ke	4.pt afte	4.r a batte	4.ry change	4. unle	4.ss 
you re	4.move	4. the	4. batte	4.rie	4.s for more	4. than two minute	4.s .  In this case	4., the	4. time	4. is 
re	4.se	4.t to 00:00:00 and the	4. date	4. to 01/01/00 .

Required User Level: Master

 1 . Put lock into pushbutton programming mode	4. .

 2 .  Ente	4.r the	4. date	4. as follows: 001#MMDDYY# (Month, Day, Ye	4.ar, whe	4.re	4. MM 
= 01 to 12; DD = 01 to 31; YY = 00 to 99 . For e	4.xample	4., Nov . 22, 2007 
would be	4. e	4.nte	4.re	4.d as 112207) .

 3 .  Ente	4.r the	4. date	4. again to confirm MMDDYY# . Example	4. of Comple	4.te	4. Entry:  
001#112207#112207# .

 4 .  For the	4. time	4., e	4.nte	4.r as follows: 002#HHMM#, whe	4.re	4. HH = 00 to 23 
hours; MM = 00 to 59 minute	4.s . Use	4. military time	4. - for e	4.xample	4. e	4.ight-  
thirty in the	4. morning would be	4. 0830, while	4. in the	4. e	4.ve	4.ning it would be	4. 
2030) .

 5 .  Ente	4.r the	4. code	4. again HHMM#, for e	4.xample	4. 0830 .

 6 .  Example	4. of Comple	4.te	4. Entry: 002#0830#0830# .

 7 .  Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  The	4. curre	4.nt date	4. and time	4. are	4. now programme	4.d into the	4. lock . 
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PROCEDURE 4 -  PROGRAM THE LOCk ID AND UNLOCk 
TIME

Assign an ID numbe	4.r to e	4.ach lock for configuration and auditing purpose	4.s . This is 
an inte	4.rnal numbe	4.r (de	4.fault 0000), and is the	4. same	4. as the	4. door numbe	4.r . Unlock 
time	4. is the	4. le	4.ngth of time	4. the	4. door will re	4.main unlocke	4.d whe	4.n a corre	4.ct code	4. is 
e	4.nte	4.re	4.d be	4.fore	4. automatically re	4.-locking itse	4.lf .

Required User Level: Lock ID: Master, Unlock Time: Master, Manager

 1 .  Put the	4. lock into Pushbutton Programming Mode	4. .

 2 .  To se	4.t up the	4. Lock ID, e	4.nte	4.r command 003# .

 3 .  Enter NNNN (whe	4.re	4. NNNN is the	4. lock ID - a numbe	4.r from 0000 to 
9999) . For e	4.xample	4., 1234 .

 4 .  Example	4. of Comple	4.te	4. Entry: 003#1234# .

 5 .  The	4. lock ID is now in its me	4.mory .

 6 .  Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming, or re	4.main in  
programming mode	4. to continue	4. .

 7 .  To e	4.stablish Unlock Time	4., e	4.nte	4.r the	4. following code	4.: 004#TT#, where TT 
is the	4. time	4. in se	4.conds, (TT=02 to 20 se	4.conds, for e	4.xample	4. 10 se	4.conds) .

 8 .  Example	4. of Comple	4.te	4. Entry: 004#10# .

 9 .  Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 10 .  You have	4. now programme	4.d the	4. lock ID 1234 and, for e	4.xample	4., an Unlock 
Time	4. of 10 se	4.conds for the	4. door .

PROCEDURE 5 -  PROGRAM THE DURATION OF THE 
PASSAGE MODE PERIOD

You might want to program locks for public are	4.as, such as cafe	4.te	4.rias, to have	4. 
fre	4.e	4. acce	4.ss (Passage	4. Mode	4.) during ce	4.rtain pe	4.riods of the	4. day, and re	4.ve	4.rt to 
re	4.quire	4.d code	4. acce	4.ss outside	4. of the	4.se	4. re	4.gular hours .

The	4. le	4.ngth of time	4. that the	4. lock re	4.mains in Passage	4. Mode	4. is programmable	4. .

The	4. factory de	4.fault le	4.ngth of time	4. for Passage	4. Mode	4. is 9 hours - you may le	4.ave	4. 
the	4. de	4.fault, but by de	4.fault, the	4. lock’s passage	4. mode	4. is de	4.-activate	4.d .

Whe	4.n the	4. lock is activate	4.d at the	4. lock ke	4.ypad to go into Passage	4. Mode	4., it will 
automatically re	4.lock afte	4.r the	4. de	4.signate	4.d duration . 

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r command code	4. 005# .

 3 . The	4.n TT#, whe	4.re	4. TT= 01 to 24 hours .

 4 .  A TT e	4.ntry of 00 me	4.ans the	4.re	4. is no time	4. limit - the	4. door re	4.mains 
unlocke	4.d (pe	4.rmane	4.ntly) .

 5 .  Ente	4.r 005 #TT#; for e	4.xample	4., 005#06# for six hours .
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 6 .  Example	4. of Comple	4.te	4. Entry:  005#06# .

 7 .  Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  In this e	4.xample	4., the	4. lock will re	4.main unlocke	4.d for six hours, starting from 
the	4. time	4. you activate	4. it in Passage	4. Mode	4. .

 9 .  You have	4. now configure	4.d the	4. duration of the	4. Passage	4. Mode	4. pe	4.riod for 
that lock . This doe	4.s NOT initiate	4. Passage	4. Mode	4. until you activate	4. the	4. 
Passage	4. Mode	4. - Se	4.e	4. Proce	4.dure	4. 12 on “How to activate	4./de	4.activate	4. the	4. 
Passage	4. Mode	4. .”

 10 .  The	4. ne	4.w le	4.ngth of time	4. will take	4. e	4.ffe	4.ct the	4. ne	4.xt time	4. you put a lock into 
Passage	4. Mode	4. by following the	4. corre	4.ct command se	4.que	4.nce	4. . 

PROCEDURE 6 -  PROGRAM THE LOCk FOR TAMPER 
TIME PARAMETERS

You can se	4.t a Tampe	4.r Time	4. Wrong Trie	4.s parame	4.te	4.r re	4.fe	4.rring to the	4. numbe	4.r  
of time	4.s the	4. wrong code	4. can be	4. e	4.nte	4.re	4.d be	4.fore	4. the	4. lock goe	4.s into Tampe	4.r 
Shutdown Mode	4. .

For e	4.xample	4., if you program the	4. lock to acce	4.pt thre	4.e	4. wrong trie	4.s, the	4. lock will 
tole	4.rate	4. thre	4.e	4. wrong e	4.ntrie	4.s, staying locke	4.d but providing visual fe	4.e	4.dback (se	4.e	4. 
visual me	4.ssage	4. chart in re	4.ar se	4.ction) . Afte	4.r that, it will go into a Tampe	4.r 
Shutdown Mode	4. and re	4.main locke	4.d until the	4. e	4.nd of the	4. Tampe	4.r Shutdown Time	4. 
pe	4.riod - the	4. le	4.ngth of that pe	4.riod is configure	4.d in Ste	4.p 4 of this proce	4.dure	4. 
(be	4.low) .

Required User Level: Master, Manager

 1 .  Se	4.t the	4. tampe	4.r time	4. for the	4. pe	4.riod of time	4. during which the	4. ke	4.ypad will 
re	4.main inacce	4.ssible	4. afte	4.r the	4. spe	4.cifie	4.d numbe	4.r of wrong Acce	4.ss Code	4.s 
are	4. e	4.nte	4.re	4.d

 2 . Put the	4. lock into Pushbutton Programming Mode	4. .

 3 .  Ente	4.r the	4. code	4. as follows - 006#TT#  (TT is se	4.conds - 00 to 90 se	4.conds) .

 4 . Example	4. of Comple	4.te	4. Entry:  006#60# .  (for 60 se	4.conds)

 5 .  Ente	4.r the	4. code	4. as follows: 007 #TT# (TT is numbe	4.r of wrong e	4.ntrie	4.s  - 
03 to 09), le	4.t’s use	4. 05 for e	4.xample	4. .

 6 .  Example	4. of Comple	4.te	4. Entry:  007#05# .

 7 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  The	4. lock will stay locke	4.d afte	4.r thre	4.e	4. wrong e	4.ntrie	4.s for the	4. le	4.ngth of time	4. 
you se	4.le	4.ct in the	4. ste	4.ps be	4.low, even if a valid code (including the 
Master or a Manager Code) is entered after the three wrong codes . 
Only the mechanical key override will open the lock during the  
tamper shut down Period .

 9 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .
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In this e	4.xample	4., the	4. lock will now re	4.main locke	4.d for 30 se	4.conds afte	4.r thre	4.e	4. 
wrong Acce	4.ss Code	4.s have	4. be	4.e	4.n e	4.nte	4.re	4.d . No code	4.s, e	4.ve	4.n valid one	4.s or the	4. 
Maste	4.r Code	4., will work in the	4. lock until that time	4. pe	4.riod has e	4.lapse	4.d . Only the	4. 
me	4.chanical ove	4.rride	4. ke	4.y will ope	4.n the	4. lock during the	4. tampe	4.r shutdown .

PROCEDURE 7 -  PROGRAMMING THE LOCk FOR  
kEYPAD BUzzER VOLUME

You might want to adjust the	4. volume	4. of the	4. Ke	4.ypad Buzze	4.r de	4.pe	4.nding on whe	4.re	4. 
the	4. lock is locate	4.d - a noisy or quie	4.t are	4.a .

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 .  Ente	4.r the	4. code	4. 008#VV# (whe	4.re	4. VV is a scale	4. of volume	4. from  
00 to 03; 00 = off; 01 = Low; 02 = Normal; 03 = High) .

 3 .  Example	4. of Comple	4.te	4. Entry:  008#02# .

 4 .  Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 5 .  The	4. lock will now sound the	4. buzze	4.r at the	4. de	4.sire	4.d volume	4. Normal, until 
you change	4. it . 

USER - GENERAL INFORMATION
 1 .  Maste	4.r and Manage	4.r Code	4.s can do two diffe	4.re	4.nt things: 

• Ope	4.n the	4. door by e	4.nte	4.ring the	4. Acce	4.ss Code	4. without # signs . 
•  Put the	4. lock into Pushbutton Programming Mode	4. by e	4.nte	4.ring # be	4.fore	4. 

and afte	4.r the	4.ir Acce	4.ss Code	4. .

 2 .  Each use	4.r (Manage	4.r Use	4.r, Se	4.rvice	4. Use	4.r or Acce	4.ss Use	4.r) occupie	4.s one	4. of 
the	4. available	4. 300 locations in the	4. use	4.r table	4. . 

 3 . By de	4.fault, use	4.r 000 is the	4. Maste	4.r Use	4.r .

 4 .  The	4. M-Unit Use	4.r is outside	4. of the	4. use	4.r table	4. (only applicable	4. with “E-Ple	4.x 
Standard” PC software	4. use	4.) . 

 5 .  Use	4.rs have	4. a 15-se	4.cond pe	4.riod to e	4.nte	4.r the	4. e	4.ntire	4. ke	4.y se	4.que	4.nce	4., and 5 
se	4.conds be	4.twe	4.e	4.n pre	4.ssing e	4.ach pushbutton numbe	4.r . If the	4.y pause	4. longe	4.r 
than 5 se	4.conds be	4.twe	4.e	4.n e	4.ach pushbutton pre	4.sse	4.d, or e	4.xce	4.e	4.d the	4. 15-se	4.c-
ond pe	4.riod to e	4.nte	4.r the	4. total se	4.que	4.nce	4., the	4. lock: 
• aborts the	4. curre	4.nt programming se	4.que	4.nce	4.  
• automatically e	4.xits the	4. programming state	4. 
• se	4.nds the	4. use	4.r a ‘Ke	4.ypad Time	4.out’ fe	4.e	4.dback me	4.ssage	4.

   Note:  Correct errors during a command sequence .  If an invalid e	4.ntry 
occurs, re	4.cove	4.r from the	4. mistake	4. by e	4.nte	4.ring the	4. (*) ke	4.y, which will cle	4.ar all 
e	4.ntrie	4.s made	4. from the	4. be	4.ginning of the	4. curre	4.nt command se	4.que	4.nce	4., and will 
re	4.se	4.t the	4. 15-se	4.cond time	4. limit for e	4.nte	4.ring the	4. code	4. . In this case	4., you still  
have	4. 15 se	4.conds from the	4. first numbe	4.r e	4.nte	4.re	4.d to e	4.nte	4.r the	4. whole	4. code	4. . 
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USER LEVELS

Five	4. diffe	4.re	4.nt classifications of use	4.rs can pe	4.rform various ope	4.rations at the	4. lock .

Master User - The	4. Maste	4.r Use	4.r is the	4. top-le	4.ve	4.l manage	4.r who pe	4.rforms the	4.  
initial lock se	4.tup activitie	4.s and can program all lock functions . The	4.re	4. is a  
maximum of one	4. Maste	4.r Use	4.r pe	4.r lock .

Manager - A Manage	4.r can program all lock functions e	4.xce	4.pt: 

 • de	4.fining the	4. Acce	4.ss Use	4.r Code	4. le	4.ngth

 • modifying the	4. lock ID 

 • modifying maste	4.r use	4.r Acce	4.ss Code	4.

 • changing date	4. and time	4.

 • re	4.se	4.tting to de	4.fault value	4. 

 • activating lockout mode	4. 

 •  adding / de	4.le	4.ting / e	4.nabling / disabling a Manage	4.r Use	4.r . The	4. numbe	4.r of 
Manage	4.rs is limite	4.d only by available	4. use	4.r table	4. space	4. (299 maximum 
be	4.cause	4. one	4. (000) is re	4.se	4.rve	4.d for the	4. Maste	4.r Code	4.) .

Access User - An Acce	4.ss Use	4.r has the	4. ability to ope	4.n the	4. lock . The	4. numbe	4.r of 
Acce	4.ss Use	4.rs is limite	4.d only by available	4. use	4.r table	4. space	4. (299 maximum 
be	4.cause	4. one	4. (000) is re	4.se	4.rve	4.d for the	4. Maste	4.r Code	4.) .

Service User - A use	4.r with an Acce	4.ss Code	4. valid for a configurable	4. pe	4.riod of time	4. . 
This pe	4.riod of time	4. starts on the	4. first use	4. of the	4. code	4. . Each Se	4.rvice	4. Use	4.r combina- 
tion is automatically de	4.le	4.te	4.d from the	4. locks me	4.mory afte	4.r its pe	4.riod of time	4. 
e	4.xpire	4.s . The	4. numbe	4.r of se	4.rvice	4. use	4.rs is limite	4.d only by available	4. use	4.r table	4. 
space	4. (299 maximum be	4.cause	4. one	4. (000) is re	4.se	4.rve	4.d for the	4. Maste	4.r Code	4.) .

M-Unit User - The	4. M-Unit Use	4.r (Mainte	4.nance	4. Use	4.r) is only applicable	4. whe	4.n 
use	4.d with a handhe	4.ld PDA and the	4. E-Ple	4.x software	4., sold se	4.parate	4.ly . Ple	4.ase	4. re	4.fe	4.r 
to the	4. “E-Ple	4.x Standard” Software	4. Use	4.r Guide	4. for M-Unit ope	4.ration .

   Note: The	4. total numbe	4.r of code	4.s e	4.nrolle	4.d into the	4. lock at any give	4.n time	4.  
cannot e	4.xce	4.e	4.d 300 (plus M-Unit Use	4.r if applicable	4.), re	4.gardle	4.ss of code	4.  
classification . 

USER CODES

Each time	4. you add a use	4.r to give	4. acce	4.ss to a door, you must program the	4. door 
with an Acce	4.ss Code	4. for the	4.m .  This Use	4.r Acce	4.ss Code	4. can also be	4. re	4.fe	4.rre	4.d to as 
a PIN (Pe	4.rsonal Ide	4.ntification Numbe	4.r) .  If you modify the	4. Acce	4.ss Code	4. for 
an e	4.xisting use	4.r, the	4. proce	4.dure	4. is the	4. same	4. .

User Codes must not have the exact same numbers in the same position 
as the Master Code .

The	4. Maste	4.r Code	4. 00004992 is use	4.d as an e	4.xample	4. in the	4. table	4. be	4.low .
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USER ACCESS CODES (PINs) - ExAMPLES

Master Code User Code Length Sample User Codes

Acceptable Unacceptable

00004992 4 digits 1000 0000

0005

1206

0001

00004992 5 digits 32000 00004

00006

00100

00044

00004992 6 digits 001041 000049

000046

400492

000048

00004992 7 digits 0005521 0000499

2000499

9900872

1000892

00004992 8 digits 80009765 00004992

12006654

00004993

40004992

PROCEDURE 1 -  ADD / MODIFY A USER ACCESS CODE

 •  Whe	4.n use	4.rs no longe	4.r ne	4.e	4.d acce	4.ss to the	4. lock, de	4.le	4.te	4. the	4. Use	4.r Code	4. by 
de	4.le	4.ting the	4. corre	4.sponding use	4.r ID location . This pe	4.rmits you to use	4. the	4. 
de	4.le	4.te	4.d use	4.r ID location for a ne	4.w use	4.r .  

 •  If you only de	4.-activate	4. the	4. old code	4., you cannot add a use	4.r with the	4. same	4. 
numbe	4.r . De	4.-activate	4. should only be	4. use	4.d whe	4.n the	4. Use	4.r is, for e	4.xample	4., on 
vacation, and his numbe	4.r will be	4. re	4.-activate	4.d whe	4.n he	4. re	4.turns .

 •  A Use	4.r ID location is a 3-digit numbe	4.r assigne	4.d by the	4. Maste	4.r or Manage	4.r .  
You should have	4. the	4. list of Use	4.r ID locations with you whe	4.n programming 
locks . You should always maintain an accurate	4. and corre	4.ct list of Use	4.r ID 
locations and  use	4.rs assigne	4.d to those	4. ID locations .
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Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r command 100# to add / modify a Use	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. Use	4.r ID location followe	4.d by # - NNN#, we	4. use	4. 023# for 
e	4.xample	4. (Range	4. = 000 to 299) . The	4. Use	4.r List Table	4. on page	4. 28 may be	4. 
he	4.lpful .

 4 .  Ente	4.r UUUUUUUU#, re	4.pre	4.se	4.nting a Use	4.r Acce	4.ss Code	4. of be	4.twe	4.e	4.n 4 and 
8 numbe	4.rs, de	4.pe	4.nding on the	4. le	4.ngth of Acce	4.ss Code	4. that you se	4.le	4.cte	4.d in 
Proce	4.dure	4. 1 on page	4. 7 . For e	4.xample	4., if your code	4. le	4.ngth is 4 digits, the	4. 
numbe	4.r could be	4. 1024# .

 5 . Ente	4.r the	4. code	4. 1024# again .

 6 . Example	4. of Comple	4.te	4. Entry: 100#023#1024#1024# .

 7 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  In this e	4.xample	4., the	4. Use	4.r Acce	4.ss Code	4. 1024 will now work in that door 
for this re	4.gular Use	4.r .

PROCEDURE 2 -  ADD / MODIFY A MANAGER  
ACCESS CODE

Each time	4. you add a Manage	4.r acce	4.ss to a door, you must program the	4. door 
with a Manage	4.r Acce	4.ss Code	4. . If you change	4. the	4. Acce	4.ss Code	4. for an e	4.xisting 
Manage	4.r, the	4. proce	4.dure	4. is the	4. same	4. .

Required User Level: Master

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r command 101# to add / modify a Manage	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. Use	4.r ID location (a thre	4.e	4.-digit numbe	4.r you have	4. on a list that 
you should carry with you) followe	4.d by #, for e	4.xample	4. 024# .

 4 .  Ente	4.r UUUUUUUU#, re	4.pre	4.se	4.nting a Use	4.r Acce	4.ss Code	4. of be	4.twe	4.e	4.n 4 and 
8 numbe	4.rs, de	4.pe	4.nding on the	4. le	4.ngth of Acce	4.ss Code	4. that you se	4.le	4.cte	4.d in 
Proce	4.dure	4. 1 on page	4. 7 . For e	4.xample	4., if your code	4. le	4.ngth is 4 digits, it 
could be	4. 1224# .

 5 . Ente	4.r the	4. code	4. 1224# again .

 6 . Example	4. of Comple	4.te	4. Entry:  101#024#1224#1224# .

 7 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 8 .  The	4. Manage	4.r Acce	4.ss Code	4. 1224 will now work in that door with all the	4. 
acce	4.ss privile	4.ge	4.s assigne	4.d to a Manage	4.r Use	4.r .

 9 .  Manage	4.r Use	4.rs can ope	4.n the	4. door by just e	4.nte	4.ring the	4. Acce	4.ss Code	4.  
without the	4. # signs, or put the	4. lock into Pushbutton Programming Mode	4. 
by e	4.nte	4.ring # be	4.fore	4. and afte	4.r the	4.ir Acce	4.ss Code	4. and program any lock .
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PROCEDURE 3 -  ADD / MODIFY SERVICE USER  
ACCESS CODE

A Se	4.rvice	4. Use	4.r is any pe	4.rson who ne	4.e	4.ds acce	4.ss to the	4. lock for a limite	4.d time	4. 
pe	4.riod in orde	4.r to pe	4.rform a se	4.rvice	4., such as painting or re	4.pairs in the	4. room or 
are	4.a .  A Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. allows the	4. se	4.rvice	4. pe	4.rson to e	4.nte	4.r, e	4.xit and 
re	4.-e	4.nte	4.r using that code	4. for a ce	4.rtain numbe	4.r of hours, up to a maximum of 24 
hours .

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 102# to add/ modify a Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. Se	4.rvice	4. Use	4.r ID location (a thre	4.e	4.-digit numbe	4.r you have	4. on a list 
that you should carry with you) followe	4.d by #, for e	4.xample	4. 025# .

 4 .  Ente	4.r UUUUUUUU#, re	4.pre	4.se	4.nting a Use	4.r Acce	4.ss Code	4. of be	4.twe	4.e	4.n 4 and 
8 numbe	4.rs de	4.pe	4.nding on the	4. le	4.ngth of Acce	4.ss Code	4. that you se	4.le	4.cte	4.d in 
Proce	4.dure	4. 1 on page	4. 7 . For e	4.xample	4., if your code	4. le	4.ngth is 4 digits, it could 
be	4. 2240# .

 5 . Ente	4.r the	4. code	4. 2240# again .

 6 .  Now e	4.nte	4.r the	4. numbe	4.r of hours, programmable	4. be	4.twe	4.e	4.n 01 and 24, for 
e	4.xample	4. 04 . If you e	4.nte	4.r a Se	4.rvice	4. Acce	4.ss Code	4. of 00, you can only 
e	4.nte	4.r the	4. door once	4. .  If the	4. door shuts upon e	4.xiting, you will not be	4. able	4. 
to re	4.-e	4.nte	4.r .  This type	4. of acce	4.ss is calle	4.d a one	4.-shot code	4. .

 7 . Example	4. of Comple	4.te	4. Entry:  102#025#2240#2240#04# .

 8 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 9 .  The	4. Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. 2240 will now work in that door, for this 
Se	4.rvice	4. Use	4.r for a pe	4.riod of 4 hours from the	4. time	4. the	4. Se	4.rvice	4. Use	4.r 
e	4.nte	4.rs his Acce	4.ss Code	4. the	4. first time	4. .

PROCEDURE 4 - DELETE USER ACCESS CODES

Use	4.r Acce	4.ss Code	4.s should be	4. de	4.le	4.te	4.d from the	4. lock if no longe	4.r ne	4.e	4.de	4.d . This 
fre	4.e	4.s the	4. Use	4.r ID location to be	4. assigne	4.d to anothe	4.r use	4.r . Code	4.s that may be	4. 
ne	4.e	4.de	4.d some	4. time	4. in the	4. future	4. should be	4. de	4.-activate	4.d rathe	4.r than de	4.le	4.te	4.d .

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 200# to de	4.le	4.te	4. a Use	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. Use	4.r ID location NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Use	4.r ID 
location from 000 to 299 .

 4 . Example	4. of comple	4.te	4. e	4.ntry: 200 #023# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

By de	4.le	4.ting a Use	4.r ID location, you have	4. now also de	4.le	4.te	4.d the	4. associate	4.d Use	4.r 
Acce	4.ss Code	4., allowing you to assign this Use	4.r ID location with a ne	4.w acce	4.ss 
code	4. to anothe	4.r use	4.r if you wish .
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kABA SIMPLEx®/E-PLEx® 5x00/3x00 SERIES 
LIMITED WARRANTY
Kaba Acce	4.ss Control warrants this product to be	4. fre	4.e	4. from de	4.fe	4.cts in mate	4.rial 
and workmanship unde	4.r normal use	4. and se	4.rvice	4. for a pe	4.riod of thre	4.e	4. (3) ye	4.ars .  
Kaba Acce	4.ss Control will re	4.pair or re	4.place	4., at our discre	4.tion, E-Ple	4.x 5x00 and 
3x00 Se	4.rie	4.s Locks found by Kaba Acce	4.ss Control analysis to be	4. de	4.fe	4.ctive	4.  
during this pe	4.riod . Our only liability, whe	4.the	4.r in tort or in contract, unde	4.r  
this warranty is to re	4.pair or re	4.place	4. products that are	4. re	4.turne	4.d to Kaba  
Acce	4.ss Control within the	4. thre	4.e	4. (3) ye	4.ar warranty pe	4.riod .

This warranty is in lie	4.u of and not in addition to any othe	4.r warranty or condition, 
e	4.xpre	4.ss or implie	4.d, including without limitation me	4.rchantability, fitne	4.ss for  
purpose	4. or abse	4.nce	4. of late	4.nt de	4.fe	4.cts .

ATTENTION: This warranty doe	4.s not cove	4.r proble	4.ms arising out of imprope	4.r 
installation, ne	4.gle	4.ct or misuse	4. .  All warrantie	4.s implie	4.d or writte	4.n will be	4. null and 
void if the	4. lock is not installe	4.d prope	4.rly and / or if any supplie	4.d compone	4.nt part 
is substitute	4.d with a fore	4.ign part . If the	4. lock is use	4.d with a wall bumpe	4.r, the	4. 
warranty is null and void . If a doorstop is re	4.quire	4.d, we	4. re	4.comme	4.nd the	4. use	4. of a 
floor se	4.cure	4.d stop .

The	4. e	4.nvironme	4.nt and conditions of use	4. de	4.te	4.rmine	4. the	4. life	4. of finishe	4.s on Kaba 
Acce	4.ss Control products . Finishe	4.s on Kaba Acce	4.ss Control products are	4. subje	4.ct 
to change	4. due	4. to we	4.ar and e	4.nvironme	4.ntal corrosion . Kaba Acce	4.ss Control  
cannot be	4. he	4.ld re	4.sponsible	4. for the	4. de	4.te	4.rioration of finishe	4.s .

Authorization to Return Goods 
Re	4.turne	4.d me	4.rchandise	4. will not be	4. acce	4.pte	4.d without prior approval . Approvals 
and Re	4.turne	4.d Goods Authorization Numbe	4.rs (RGA Numbe	4.rs) for the	4. E-Ple	4.x 
5x00 and 3x00 Se	4.rie	4.s are	4. available	4. through our Custome	4.r Se	4.rvice	4. de	4.partme	4.nt 
in Winston-Sale	4.m, NC (800) 849-8324 . The serial number of a lock is 
required to obtain this RGA Number . The	4. issuance	4. of an RGA doe	4.s not imply 
that a cre	4.dit or re	4.place	4.me	4.nt will be	4. issue	4.d .

The	4. RGA numbe	4.r must be	4. include	4.d on the	4. addre	4.ss labe	4.l whe	4.n mate	4.rial  
is re	4.turne	4.d to the	4. factory . All compone	4.nt parts including latche	4.s and strike	4.s 
(e	4.ve	4.n if not inope	4.rative	4.) must be	4. include	4.d in the	4. package	4. with re	4.turn . All me	4.r-
chandise	4. must be	4. re	4.turne	4.d pre	4.paid and prope	4.rly package	4.d  
to the	4. addre	4.ss indicate	4.d .

*  E-Ple	4.x 5x00/3x00 Se	4.rie	4.s locks are	4. warrante	4.d thre	4.e	4. (3) ye	4.ars from date	4. of  
activation .
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PROCEDURE 5 - DELETE MANAGER ACCESS CODES

A Manage	4.r Code	4. should be	4. de	4.le	4.te	4.d from the	4. lock if no longe	4.r ne	4.e	4.de	4.d, in orde	4.r 
to fre	4.e	4. the	4. code	4. ID location to be	4. assigne	4.d to anothe	4.r Manage	4.r Use	4.r .  Manage	4.r 
Code	4.s that might be	4. ne	4.e	4.de	4.d some	4. time	4. in the	4. future	4. should be	4. de	4.- 
activate	4.d rathe	4.r than de	4.le	4.te	4.d .

Required User Level: Master

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 201# to de	4.le	4.te	4. a Manage	4.r Code	4. .

 3 .  Ente	4.r the	4. ID location NNN#, whe	4.re	4. NNN is the	4. spe	4.cific  
Manage	4.r ID location, 024 for e	4.xample	4. .

 4 . Example	4. of comple	4.te	4. e	4.ntry: 201#024# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

You have	4. now de	4.le	4.te	4.d a Manage	4.r ID location, and (indire	4.ctly) his Acce	4.ss Code	4., 
allowing you to assign that ID location to anothe	4.r Manage	4.r or Acce	4.ss Use	4.r if 
you wish .

PROCEDURE 6 -  DELETE SERVICE USER ACCESS 
CODES

A Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. is automatically de	4.le	4.te	4.d from the	4. lock at the	4. e	4.nd  
of its spe	4.cifie	4.d le	4.ngth of time	4. . Howe	4.ve	4.r, use	4. this proce	4.dure	4. if you want to de	4.le	4.te	4. 
the	4. code	4. e	4.arlie	4.r than the	4. spe	4.cifie	4.d e	4.xpiry time	4. .

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 202# to de	4.le	4.te	4. Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. ID location NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Se	4.rvice	4. Use	4.r ID 
location, 025 for e	4.xample	4.

 4 . Example	4. of comple	4.te	4. e	4.ntry:  202#025# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 .  You have	4. now de	4.le	4.te	4.d a Se	4.rvice	4. Use	4.r ID location, and (indire	4.ctly) his 
acce	4.ss code	4., allowing you to assign that ID location to anothe	4.r Se	4.rvice	4. 
Use	4.r if you wish .

PROCEDURE 7 -  DELETE ALL ACCESS CODES ExCEPT 
MASTER, MANAGER AND M-UNIT

All code	4.s may be	4. de	4.le	4.te	4.d toge	4.the	4.r if you are	4. changing e	4.ve	4.rything be	4.cause	4. of, 
for e	4.xample	4., suspe	4.cte	4.d the	4.ft of code	4.s . Warning - be	4. sure	4. that you want to do 
this, be	4.cause	4. re	4.-cre	4.ating code	4.s for all the	4. pe	4.rsonne	4.l will be	4. time	4.-consuming at 
the	4. pushbuttons .



23

Required User Level: Master, Manager

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 .  Ente	4.r Command 299# to de	4.le	4.te	4. all Acce	4.ss and Se	4.rvice	4. Use	4.r Code	4.s .

 3 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 4 .  You have	4. now de	4.le	4.te	4.d all Use	4.r Acce	4.ss and Se	4.rvice	4. Code	4.s, allowing you to 
re	4.-assign Acce	4.ss Code	4.s from 0000{0000} to 9999{9999},  in ID loca-
tions from 001 through 299 .

PROCEDURE 8 - ACTIVATE USER ACCESS CODES

A Use	4.r Code	4. should be	4. activate	4.d if it has be	4.e	4.n de	4.-activate	4.d for a ce	4.rtain time	4. 
pe	4.riod - during a use	4.r’s vacation, for e	4.xample	4. . Use	4.r Code	4.s that are	4. inactive	4., but 
might be	4. ne	4.e	4.de	4.d some	4. time	4. in the	4. future	4., should be	4. de	4.-activate	4.d rathe	4.r than 
de	4.le	4.te	4.d .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 300# to activate	4. a Use	4.r Code	4. .

 3 .  Ente	4.r the	4. ID location NNN #, whe	4.re	4. NNN is the	4. spe	4.cific Use	4.r ID location, 
023 for e	4.xample	4. .

 4 . Example	4. of comple	4.te	4. e	4.ntry:  300 #023# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now activate	4.d the	4. Use	4.r Acce	4.ss Code	4. assigne	4.d to 023 .

PROCEDURE 9 - ACTIVATE MANAGER ACCESS CODE

A Manage	4.r Code	4. should be	4. activate	4.d if it has be	4.e	4.n de	4.-activate	4.d for a ce	4.rtain 
time	4. pe	4.riod - during a Manage	4.r’s vacation, for e	4.xample	4. .

Required User Level: Master 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 301# to activate	4. a Manage	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. ID location NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Use	4.r ID location, 
024 for e	4.xample	4. .

 4 . Example	4. of Comple	4.te	4. Entry:  301#024# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 .  The	4. Manage	4.r Acce	4.ss Code	4. will now work in that door with all the	4. acce	4.ss 
privile	4.ge	4.s assigne	4.d to a Manage	4.r Use	4.r .
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PROCEDURE 10 -  ACTIVATE SERVICE USER ACCESS 
CODE

A Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. should be	4. activate	4.d if it has be	4.e	4.n de	4.activate	4.d for a 
ce	4.rtain time	4. pe	4.riod - during a Se	4.rvice	4. Use	4.r’s vacation, for e	4.xample	4. .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 302# for Se	4.rvice	4. Use	4.r Functional Code	4. .

 3 .  Ente	4.r the	4. ID location NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Use	4.r ID location, 
025 for e	4.xample	4. .

 4 . Example	4. of Comple	4.te	4. Entry:  302#025# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now re	4.activate	4.d a Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. .

PROCEDURE 11 -  ACTIVATE ALL USER ACCESS CODES

You may ne	4.e	4.d to activate	4. all use	4.rs if you have	4. de	4.-activate	4.d the	4. whole	4. group -  
afte	4.r a lockout, for e	4.xample	4. . This proce	4.dure	4. will re	4.-activate	4. all re	4.gular and 
Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.s that are	4. te	4.mporarily inactive	4. .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 398# .

 3 . Example	4. of Comple	4.te	4. Entry:  398# .

 4 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 5 . You have	4. now re	4.activate	4.d all re	4.gular Use	4.r and Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.s .

PROCEDURE 12 -  ACTIVATE / DE-ACTIVATE PASSAGE 
MODE

You have	4. alre	4.ady programme	4.d a de	4.fault duration for a door to re	4.main in 
Passage	4. Mode	4. - Procedure 5, Program the Duration of the Passage Mode  
Period, on page	4. 9 . Whe	4.n you activate	4. Passage	4. Mode	4., it be	4.come	4.s e	4.nable	4.d  
for the	4. duration you have	4. se	4.t in Proce	4.dure	4. 5 .

If your le	4.ngth is 6 hours, and you activate	4. Passage	4. Mode	4. at 1:00, it will auto-
matically re	4.-lock at 7:00 . Eve	4.n if the	4. lock was take	4.n in and out of Passage	4. Mode	4. 
multiple	4. time	4.s during the	4. six hour pe	4.riod, it will still re	4.-lock afte	4.r six hours (pro-
grammable	4.) from the	4. original starting pe	4.riod . This e	4.nsure	4.s that a lock will ne	4.ve	4.r 
re	4.main in Passage	4. Mode	4. be	4.yond the	4. programme	4.d time	4. pe	4.riod of 1 to 24 hours .
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Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 399# to activate	4. / de	4.-activate	4. Passage	4. Mode	4. .

 3 .  Ente	4.r the	4. code	4. whe	4.re	4. 1 = activate	4. Passage	4. Mode	4. and 0 = de	4.-activate	4. 
Passage	4. Mode	4. .

 4 . Example	4. of Comple	4.te	4. Entry to activate	4. Passage	4. Mode	4. 399#1# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now activate	4.d Passage	4. Mode	4. on the	4. door .

 7 .  Example	4. of comple	4.te	4. Entry to de	4.-activate	4. passage	4. mode	4. 399#0##,  
anytime	4. be	4.fore	4. the	4. passage	4. mode	4. e	4.xpiry time	4. .

PROCEDURE 13 -  DE-ACTIVATE USER ACCESS CODES

A Use	4.r Code	4. should be	4. de	4.-activate	4.d during a Use	4.r’s vacation, for e	4.xample	4. . Use	4.r 
code	4.s that are	4. inactive	4., but might be	4. ne	4.e	4.de	4.d some	4. time	4. in the	4. future	4., should be	4. 
de	4.-activate	4.d rathe	4.r than de	4.le	4.te	4.d .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 400# to de	4.-activate	4. Use	4.r Acce	4.ss Code	4.s .

 3 .  Ente	4.r the	4. code	4. 400 #NNN #, whe	4.re	4. NNN is the	4. spe	4.cific Use	4.r ID  
location, 023 for e	4.xample	4. .

 4 . Example	4. of comple	4.te	4. e	4.ntry:  400 #023# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now de	4.-activate	4.d the	4. Use	4.r Acce	4.ss Code	4. assigne	4.d to 023 .

PROCEDURE 14 -  DE-ACTIVATE MANAGER ACCESS 
CODES

A Manage	4.r Acce	4.ss Code	4. should be	4. de	4.-activate	4.d for a ce	4.rtain time	4. pe	4.riod - dur-
ing a Manage	4.r’s vacation, for e	4.xample	4. . Manage	4.r Code	4.s that might be	4. ne	4.e	4.de	4.d 
some	4. time	4. in the	4. future	4. should be	4. de	4.-activate	4.d rathe	4.r than de	4.le	4.te	4.d .

Required User Level: Master 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 401# to de	4.-activate	4. a Manage	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. code	4. 401#NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Manage	4.r ID  
location, 024 for e	4.xample	4. .

 4 . Example	4. of comple	4.te	4. e	4.ntry: 401#024# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now de	4.-activate	4.d a Manage	4.r Acce	4.ss Code	4. .
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PROCEDURE 15 -  DE-ACTIVATE SERVICE USER 
ACCESS CODES

A Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. should be	4. de	4.-activate	4.d for a ce	4.rtain time	4. pe	4.riod - 
during a Se	4.rvice	4. Use	4.r’s abse	4.nce	4., for e	4.xample	4. .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 402# to de	4.-activate	4. a Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. .

 3 .  Ente	4.r the	4. code	4. 402#NNN#, whe	4.re	4. NNN is the	4. spe	4.cific Manage	4.r ID  
location, 024 for e	4.xample	4. .

 4 . Example	4. of Comple	4.te	4. Entry: 402#025# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now de	4.-activate	4.d a Se	4.rvice	4. Use	4.r Acce	4.ss Code	4. .

PROCEDURE 16 -  DE-ACTIVATE ALL ACCESS CODES 
ExCEPT MASTER, MANAGER, M-UNIT

You may ne	4.e	4.d to de	4.-activate	4. all use	4.rs, for e	4.xample	4., during a plant shutdown .  
This proce	4.dure	4. will de	4.-activate	4. all re	4.gular Use	4.r Acce	4.ss and Se	4.rvice	4. Code	4.s that 
are	4. active	4., e	4.xcluding Maste	4.r, Manage	4.r, and M-Unit Code	4.s .

Required User Level: Master, Manager 

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 498# to de	4.-activate	4. all Acce	4.ss and Se	4.rvice	4. Code	4.s .

 3 . Example	4. of Comple	4.te	4. Entry: 498# .

 4 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 5 . You have	4. now de	4.-activate	4.d all re	4.gular Use	4.r Acce	4.ss Code	4.s .

PROCEDURE 17 -  ACTIVATE/DE-ACTIVATE LOCkOUT 
MODE

You may ne	4.e	4.d to use	4. a global Lockout Mode	4., for e	4.xample	4., during a Strike	4. or fire	4. 
whe	4.n you do not want anyone	4. to re	4.turn to work . This proce	4.dure	4. will de	4.-activate	4. 
all re	4.gular Use	4.r Acce	4.ss Code	4.s that are	4. active	4., including Manage	4.r Code	4.s, but 
e	4.xcluding the	4. Maste	4.r Code	4. .

Required User Level: Master  

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 499# for Lockout Use	4.rs Mode	4. (e	4.xce	4.pt Maste	4.r) .

 3 . Ente	4.r 1# to activate	4. Lockout Mode	4. and 0# to de	4.-activate	4. .

 4 . Example	4. of Comple	4.te	4. Entry:  499#1# or 499#0# .

 5 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 6 . You have	4. now activate	4.d or de	4.-activate	4.d Global Lockout Mode	4. .
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PROCEDURE 18 - PERFORM MANUAL DIAGNOSTICS

Use	4. the	4. Diagnostic Code	4. to pe	4.rform manual diagnostics of the	4. lock, gre	4.e	4.n LED, 
re	4.d LED, buzze	4.r, and the	4. twe	4.lve	4. pushbuttons - 0 through 9, * and # .

Required User Level: Master  

 1 . Put the	4. lock into Pushbutton Programming Mode	4. .

 2 . Ente	4.r Command 500# for Diagnostics .

 3 .  You will se	4.e	4. a gre	4.e	4.n LED and he	4.ar a high be	4.e	4.p followe	4.d by a re	4.d LED and 
a low be	4.e	4.p .

 4 .  Ente	4.r 1234567890*#, in that orde	4.r e	4.xactly, to te	4.st e	4.ach pushbutton . If 
e	4.ve	4.ry pushbutton is working corre	4.ctly, you will se	4.e	4. a gre	4.e	4.n LED and he	4.ar 
a normal be	4.e	4.p for e	4.ach pushbutton that is pre	4.sse	4.d .

 5 . Example	4. of Comple	4.te	4. Entry: 500#1234567890*# .

 6 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 7 .  If you se	4.e	4. a re	4.d LED at any time	4. you are	4. pre	4.ssing a pushbutton, or  
at the	4. e	4.nd of the	4. code	4., the	4.re	4. could be	4. a proble	4.m with the	4. pushbutton  
e	4.le	4.ctronics .

 8 .  Try the	4. Diagnostic Code	4. again, 500#1234567890*#, to be	4. sure	4. you 
e	4.nte	4.re	4.d all the	4. numbe	4.rs corre	4.ctly and in the	4. corre	4.ct orde	4.r .

 9 . Ente	4.r anothe	4.r # to indicate	4. the	4. e	4.nd of programming .

 10 .  If you still se	4.e	4. the	4. re	4.d LED, the	4. lock has a proble	4.m . Call Kaba’s te	4.chnical 
(800-849-TECH) support to he	4.lp diagnose	4. and fix the	4. proble	4.m .

Battery Life and Replacement
A varie	4.ty of factors (she	4.lf life	4., ope	4.nings pe	4.r day, e	4.nvironme	4.nt, batte	4.ry brand, 
lock se	4.ttings, e	4.tc .) will de	4.te	4.rmine	4. how long your lock ope	4.rate	4.s on a se	4.t of  
batte	4.rie	4.s . In ave	4.rage	4. conditions, you can e	4.xpe	4.ct up to 180,000 ope	4.nings for  
the	4. E-Ple	4.x Lock mode	4.ls (4 “AA” Alkaline	4. Batte	4.rie	4.s) .

A Low Batte	4.ry condition is ide	4.ntifie	4.d by a flash of both re	4.d and gre	4.e	4.n LEDs 
whe	4.n a valid acce	4.ss code	4. is e	4.nte	4.re	4.d and the	4. lock will still give	4. acce	4.ss . Whe	4.n the	4. 
low batte	4.ry condition is obse	4.rve	4.d, the	4. batte	4.rie	4.s should be	4. re	4.place	4.d as soon as  
possible	4. .
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The following procedure applies to the E-Plex 30xx locks only:

PROCEDURE 19 - SWINGBOLT OPERATION
This ope	4.ration is similar to the	4. Privacy function of a conve	4.ntional lock with a 
physical de	4.adbolt, but not quite	4.!  In the	4. E-Ple	4.x 3000 Swinbolt ope	4.ration, any 
valid use	4.r can dise	4.ngage	4., ie	4. ., ove	4.rride	4. the	4. “privacy” by e	4.nte	4.ring a valid PIN and 
the	4.n turning the	4. thumbturn which will re	4.tract the	4. swingbolt down . Now the	4. lock 
will be	4.have	4. as though it is in a “latch holdback” mode	4. since	4. the	4. swingbolt is 
comple	4.te	4.ly re	4.tracte	4.d and stays re	4.tracte	4.d, thus allowing fre	4.e	4. acce	4.ss without any 
code	4.s . You pe	4.rform the	4. same	4. se	4.que	4.nce	4. of ope	4.rations to e	4.ngage	4., ie	4. ., re	4.-lock by 
bringing the	4. swingbolt back to its “home	4.” (horizontal locke	4.d) position .

•  the	4. swingbolt e	4.ngage	4. (proje	4.ct it) and dise	4.ngage	4. (re	4.tract it) actions are	4. 
strictly manual by flipping the	4. thumbturn on the	4. lock front housing . This 
function is ne	4.ithe	4.r programmable	4. nor automatic and so you must e	4.nsure	4. 
to re	4.-lock if it was le	4.ft too long in a re	4.tracte	4.d position,

•  any valid use	4.r can pe	4.rform this  function – ie	4. ., e	4.ngage	4. or dise	4.ngage	4. the	4. 
swingbolt anytime	4.,

•  whe	4.n the	4. swingbolt is dise	4.ngage	4.d (re	4.tracte	4.d), it will physically stay  
re	4.tracte	4.d down whe	4.n the	4. door close	4.s so that use	4.rs carrying package	4.s e	4.tc 
do not have	4. the	4. inconve	4.nie	4.nce	4. of having to turn the	4. thumbturn again to 
ope	4.n the	4. door, but simply push the	4. door to e	4.nte	4.r without a code	4.,

•  from the	4. inte	4.rior side	4. of the	4. door, any pe	4.rson (valid use	4.r or not) can  
manually re	4.tract or e	4.ngage	4. the	4.  swingbolt to unlock or lock the	4. door .

Required User Level:  Master, Manager, Access user & Service user

1 .   To Disengage (retract swingbolt): Ente	4.r a valid PIN to ope	4.n and the	4. lock will 
flash the	4. gre	4.e	4.n LED indicating that you are	4. a valid use	4.r and you are	4. allowe	4.d 
to dise	4.ngage	4. the	4. swingbolt to unlock . Turn the	4. thumbturn on the	4. lock front 
housing clockwise	4. and hold . The	4. swingbolt will fully re	4.tract down and will 
stay re	4.tracte	4.d, allowing you to e	4.nte	4.r the	4. door . Le	4.t go off the	4. thumbturn so 
that it will re	4.ve	4.rt back to its normal horizontal (home	4.) position but the	4. swing-
bolt will stay re	4.tracte	4.d and dise	4.ngage	4.d .

2 .  You can also dise	4.ngage	4. the	4. swingbolt using the	4. mechanical override key by 
pe	4.rforming the	4. following ope	4.ration: inse	4.rt the	4. me	4.chanical ke	4.y in the	4. lock 
ove	4.rride	4. cylinde	4.r’s ve	4.rtical slit and turn it clockwise	4. to the	4. horizontal position . 
With the key still in this horizontal position, turn the	4. thumbturn clockwise	4. 
to dise	4.ngage	4. the	4. swingbolt which will fully re	4.tract down and will stay re	4.tract-
e	4.d . Le	4.t go off the	4. thumbturn so that it will re	4.ve	4.rt back to its normal horizon- 
tal (home	4.) position . Turn the	4. ke	4.y back to its ve	4.rtical position and re	4.move	4. it 
from the	4. lock cylinde	4.r .

3 .  To Engage (project swingbolt): This proce	4.dure	4. is almost the	4. same	4. as in Ste	4.p 
1 above	4. . Ente	4.r a valid PIN and the	4. lock will flash the	4. gre	4.e	4.n LED indicating that 
you are	4. a valid use	4.r and you are	4. allowe	4.d to e	4.ngage	4. the	4. swingbolt to lock 
back . Turn the	4. thumbturn on the	4. lock front housing clockwise	4. and hold . The	4. 
swingbolt will re	4.ve	4.rt back up to its locke	4.d, horizontal (home	4.) position . Le	4.t go 
off the	4. thumbturn so that it will also re	4.ve	4.rt back to its normal horizontal 
(home	4.) position .
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   Warning: Ensure	4. that you re	4.lock the	4. door (e	4.ngage	4. the	4. swingbolt) whe	4.n not ne	4.e	4.de	4.d; 
othe	4.rwise	4. the	4. lock will stay unlocke	4.d pe	4.rmane	4.ntly compromising se	4.curity .

4 .  You can also e	4.ngage	4. the	4. swingbolt using the	4. mechanical override key by  
pe	4.rforming the	4. following ope	4.ration and the	4. proce	4.dure	4. is almost the	4. same	4. as 
in Ste	4.p 2 . above	4. . Inse	4.rt the	4. me	4.chanical ke	4.y in the	4. lock ove	4.rride	4. cylinde	4.r’s 
ve	4.rtical slit and turn it clockwise	4. to the	4. horizontal position . With the key 
still in this horizontal position, turn the	4. thumbturn clockwise	4. to e	4.ngage	4. the	4. 
swingbolt which will re	4.ve	4.rt back up to its locke	4.d, horizontal  (home	4.) position . 
Le	4.t go off the	4. thumbturn so that it will also re	4.ve	4.rt back to its normal horizontal 
(home	4.) position . Turn the	4. ke	4.y back to its ve	4.rtical position and re	4.move	4. it from 
the	4. lock cylinde	4.r .
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Summary	of	Pushbutton	Programming	Commands
Name Command Description of Command Authorization

Configure 000 #

MMMMMMMM# 

MMMMMMMM#

‘Modify Maste	4.r Use	4.r Acce	4.ss Code	4. (lock’s 
activation)’ (Always 8 digits)

Maste	4.r

001 #

MMDDYY# 

MMDDYY#

‘Date	4. se	4.tup’ (MM = 01 to 12; DD = 01 to 31; 
YY = 00 to 99)

Maste	4.r

002 #

HHMM# 

HHMM#

‘Time	4. se	4.tup’ (HH = 00 to 23; MM =  
00 to 59)

Maste	4.r

003 #

NNNN#

‘Lock ID se	4.tup’ (NNNN = 0000 to 9999) Maste	4.r

004 #

TT#

‘Unlock time	4. se	4.tup’ (TT = 02 to 20 se	4.conds) Maste	4.r, Mgr

005 #

TT#

‘Passage	4. Mode	4. Time	4.out se	4.tup’ (TT = 01 to 
24 hours - duration time	4. in hours; 00 = no 
time	4. limit)

Maste	4.r, Mgr

006 #

TT#

‘Tampe	4.r time	4. se	4.tup’ (TT = 00 to 90 se	4.conds) Maste	4.r, Mgr

007 #

TT#

‘Tampe	4.r wrong try se	4.tup’ (TT = 03 to 09) Maste	4.r, Mgr

008 #

VV#

‘Buzze	4.r volume	4. control’ (VV = 00 to 03; 00 
= off; 01 = Low; 02 = Normal; 03 = High)

Maste	4.r, Mgr

009 #

LL#

‘Modify acce	4.ss le	4.ngth’ (LL = 04 to 08 digits) Maste	4.r

099 # ‘Re	4.se	4.t to factory de	4.fault value	4.s’, e	4.xce	4.pt 
acce	4.ss code	4. le	4.ngth . (Maste	4.r, manage	4.r, 
acce	4.ss use	4.r and time	4./date	4. are	4. re	4.taine	4.d if 
alre	4.ady programme	4.d . Use	4.rs are	4. not re	4.se	4.t .)

Maste	4.r
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Summary	of	Pushbutton	Programming	Commands
Name Command Description of Command

Add/Modify 
Users

100 #

NNN #

UUUU {UUUU}#

UUUU {UUUU}#

‘Add/Modify Use	4.r Acce	4.ss Code	4.’ NNN 
= spe	4.cific Use	4.r ID location (001 to 299) 
(Combination le	4.ngth can be	4. 4 to 8 digits, 
de	4.pe	4.nding on acce	4.ss le	4.ngth LL se	4.tting)

Maste	4.r, Mgr

101 #

NNN #

UUUU {UUUU}#

UUUU {UUUU}#

‘Add/Modify Manage	4.r Acce	4.ss Code	4.’ NNN 
= spe	4.cific Use	4.r ID location (001 to 299) 
(Combination le	4.ngth can be	4. 4 to 8 digits, 
de	4.pe	4.nding on acce	4.ss le	4.ngth LL se	4.tting)

Maste	4.r

102 #

NNN #

UUUU {UUUU}#

UUUU {UUUU}#

HH#

‘Add/Modify Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.’ NNN 
= spe	4.cific Use	4.r ID location (001 to 299) (HH  
= 01 to 24 hours - duration time	4. in hours;  
00 = one	4.-time	4. e	4.ntry; Combination le	4.ngth 
can be	4. 4 to 8 digits, de	4.pe	4.nding on acce	4.ss 
le	4.ngth LL se	4.tting)

Maste	4.r, Mgr

103 #

UUUU {UUUU}#

UUUU {UUUU}#

‘Modify M-Unit Use	4.r Code	4.’ (Combination 
le	4.ngth can be	4. 4 to 8 digits, de	4.pe	4.nding on 
acce	4.ss le	4.ngth LL se	4.tting)

Maste	4.r, Mgr

Delete 
Users

200 #

NNN#

‘De	4.le	4.te	4. Use	4.r Acce	4.ss Code	4.’ Maste	4.r, Mgr

201 #

NNN#

‘De	4.le	4.te	4. Manage	4.r Acce	4.ss Code	4.’ Maste	4.r

202 #

NNN#

‘De	4.le	4.te	4. Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.’ Maste	4.r, Mgr

299 # ‘De	4.le	4.te	4. all Use	4.r Acce	4.ss Code	4.s’ (e	4.xce	4.pt 
Maste	4.r, Manage	4.r and M-Unit Use	4.r)

Maste	4.r, Mgr
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Summary	of	Pushbutton	Programming	Commands

Name Command Description of Command Authorization

Activate 
Users

300 #

NNN#

‘Activate	4. Use	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r, Mgr

301 #

NNN#

‘Activate	4. Manage	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r

302 #

NNN#

‘Activate	4. Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r, Mgr

303 # ‘Activate	4. M-Unit Use	4.r Code	4.’ Maste	4.r, Mgr

398 # ‘Activate	4. all Use	4.r Code	4.s’ (e	4.xce	4.pt Maste	4.r, 
Manage	4.r and M-Unit Use	4.r)

Maste	4.r, Mgr

399 #

P#

‘Activate	4. / De	4.-Activate	4. Passage	4. Mode	4.’  
(P = 0 or 1; 0 = disable	4. Passage	4. Mode	4.;  
1 = e	4.nable	4. Passage	4. Mode	4.)

Maste	4.r, Mgr

De-activate 
Users

400 #

NNN#

‘De	4.-Activate	4. Use	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r, Mgr

401 #

NNN#

‘De	4.-Activate	4. Manage	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r

402 #

NNN#

‘De	4.-Activate	4. Se	4.rvice	4. Use	4.r Acce	4.ss Code	4.’

NNN = spe	4.cific Use	4.r ID location (001 to 299)

Maste	4.r, Mgr

403 # ‘De	4.-Activate	4. M-Unit Use	4.r Code	4.’ Maste	4.r, Mgr

498 # ‘De	4.-Activate	4. all Use	4.r Code	4.s’ (e	4.xce	4.pt Maste	4.r, 
Manage	4.r, and M-Unit Use	4.r)

Maste	4.r, Mgr

499 #

L#

‘Activate	4. / De	4.-Activate	4. Lockout Mode	4.’ 
(Maste	4.r Use	4.r doe	4.sn’t affe	4.ct by Lockout 
Mode	4.) (L = 0 or 1; 0 = disable	4. Lockout Mode	4.;  
1 = e	4.nable	4. Lockout Mode	4.)

Maste	4.r

Diagnostic 500 #

1234567890*#

‘Manual diagnostic’ Maste	4.r, Mgr

Communication
Startup

900 # ‘Communications startup’ Maste	4.r, Mgr
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Visual	Feedback	Message	Definitions
Condition Parameters

Green LED Red LED Duration Rate

Valid pushbutton pre	4.sse	4.d ON OFF 1/10 se	4.c Once	4.

Time	4.out e	4.xpire	4.d OFF ON 1 se	4.c Once	4.

Valid acce	4.ss code	4. ke	4.ye	4.d ON OFF 1 se	4.c Once	4.

Acce	4.ss grante	4.d ON OFF 1/10 se	4.c 1 se	4.c

Acce	4.ss grante	4.d 
(batte	4.ry low condition)

ON ON 1/10 se	4.c 1 se	4.c

Acce	4.ss de	4.nie	4.d OFF ON 1 se	4.c Once	4.

Valid programming e	4.ntry ON OFF 1 se	4.c Once	4.

Invalid programming 
e	4.ntry (including  duplicate	4. 
acce	4.ss code	4.

OFF ON 1 se	4.c Once	4.

Tampe	4.r shutdown be	4.ginning OFF ON 2 se	4.c Once	4.

Tampe	4.r shutdown state	4. OFF ON 1 se	4.c 10 se	4.c

Tampe	4.r shutdown e	4.nding ON OFF 2 se	4.c Once	4.

Communication starting ON OFF 1 se	4.c Once	4.

Communication e	4.nding ON OFF 1 se	4.c Once	4.

Communication aborte	4.d OFF ON 1 se	4.c Once	4.

Communication in progre	4.ss ON 
(Alte	4.rnate	4.)

ON 
(Alte	4.rnate	4.)

1/10 se	4.c Continuously

Hard Re	4.se	4.t se	4.que	4.nce	4. in progre	4.ss ON 
(Alte	4.rnate	4.)

ON 
(Alte	4.rnate	4.)

1/2 se	4.c Once	4.

Hard Re	4.se	4.t se	4.que	4.nce	4.  
succe	4.ssfully

ON OFF 2 se	4.c Once	4.

Hard Re	4.se	4.t se	4.que	4.nce	4. faile	4.d OFF ON 2 se	4.c Once	4.
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User	List	Table
User # Access Code User Name User Type

001

002

003

004

005

006

007

008

009

010

011

012

013

  
299

Optional, Easy-To-Use	4. software	4. calle	4.d “E-Ple	4.x Standard” is 
also available	4. for this product to program and maintain doors 
and use	4.rs .  For more	4. information, go to www .e-plexlock .com
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NotesNotes
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